
 

 

How to set up your child’s new devices this Christmas 

 

Christmas means lots of new connected tech around homes – and inevitable stacks of 

user manuals and T&Cs to read. It can be hard to take it all in, especially when a child 

just wants to start playing on Christmas morning. So how can you set up your new 

devices to help your child be safe and secure on them? Here is a list of popular devices 

with some helpful tips.  

 

 

 

 

 

Nintendo Switch  

 

Of the big three gaming consoles, the Nintendo Switch is the most family-orientated. 

It still offers different types of accounts for children – meaning they can access 

content, chat functions, apps and purchases appropriate to their age. You will need to 

create your own parent account to manage this. 

Managing via app 

The Nintendo Switch has parental controls that can be controlled with the Nintendo 

Switch Parental Controls App (iOS, Android). All parental controls are then applied to 

the device, rather than an individual user, so you should always bear in mind the 

youngest family member when deciding them. Nintendo eShop restrictions can also 

allow you to manage if and how money is spent on the device, which can be useful in 

preventing large amounts of in-game purchases. This includes setting up a Child 

Nintendo Account for under-15s or a new Nintendo Account for 16+. 

Managing via console 

If setting up on the device, go to ‘system settings’ on the home menu to find ‘parental 

control settings’. You can preset settings by age. These levels include ‘Young Child’ for 

content and customisable access levels suitable for children 8+, ‘Child’ for children 13+, 

and ‘Teen’ for 17+. These controls can be disabled via a PIN that can be managed from 

an adult account. The device will be disabled until it next goes into sleep mode.  



 

 

 

 

 

 

Xbox series X   

 

 

 

 

The Xbox X/S is far removed from the original Xbox that landed in 2002. The next-

gen 2020 release is a gaming, social networking, multimedia and retail platform. And 

this means there’s plenty to consider, based on your child’s age.  

Managing via app 

Microsoft’s Xbox Family Settings app (iOS, Android) can help you manage age-

appropriate content and activities – such as in-game purchasing, chat, video streaming, 

apps and internet access. You’ll need to create your own Xbox account, through which 

you can then create a family group and child accounts to suit all ages. Other settings 

include screen-time limits, and the ability to manage who your child can communicate 

with in games or on the platform. It also allows you to manage requests from your child 

– such as screen time or friend requests – as well as remove other people your child is 

following. The Family App also works with Xbox One and – if you have it – all settings 

will migrate to Xbox Series X. 

Managing via console 

On the Xbox Series X, you can stop someone setting up an additional account by going 

to Settings > Account > Family settings. You’ll find a range of options there to manage 

what permissions and access are allowed on the device. If screen time is a concern, but 

you don’t want to simply set limits, you can add a push notification to suggest the user 

takes a break, from every 30 minutes to every 2 hours. Go to Settings > Preferences > 

Break Reminder to access this.  

 

 

 



 

 

Playstation 5  

 

 

 

 

Like the Xbox X/S, the next-gen PlayStation 5 offers multiple online functions. With 

these come many great features – but also risks. Start by setting up your own account, 

and you’ll then be able to create accounts for other family members, with appropriate 

settings.  

Managing via web browser 

In order to manage family access, you need to create an adult account with the 

PlayStation Network. Once set up with a family manager account, you can create 

individual family accounts suitable for various ages. Settings include playing time limits, 

purchases (from your family manager wallet), access to age-appropriate games, videos 

and apps, plus online chat and messaging. You can also block user-generated video, 

streams and pictures, meaning only PlayStation-curated content is visible. Another 

useful feature is the ability to appoint other adults in the family as ‘guardians’ to 

manage settings and spending from the wallet. 

Managing via console 

To manage settings from the device itself, go to Settings > Family and Parental 

Controls > Family Management > Parental Controls. Here, you can select the child 

account you want to manage restrictions. Click edit to do this.  

 

 

 

 

 

 

 

 

 



 

Amazon Echo Dot 

 

 

 

 

 

Amazon Echo Dot is linked online to Amazon’s own services. You need to download the 

Alexa app (iOS, Android) which will then help you to set up and manage the Echo device.  

 

Managing via app 

In the app, select More > Device > Amazon Echo > [your relevant device]. You then need 

to set up Amazon FreeTime Unlimited when first using the device, which will then 

prompt you on the app to set up suitable access, settings and restrictions for your 

child. This includes turning off access to explicit material, calling and messaging, plus 

daily time limits – including when the device turns off and on around bedtime.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

Apple Devices  

 

 

 

Apple iPhone, iPad and iPod devices have a simple set-up to manage what a child can do 

on them. Everything is controlled via the device itself and you can protect these 

settings via a PIN code. Here’s what you need to know. 

 

Managing via device 

To start, go to Settings > Screen time. Click continue and then select ‘This is my child’s 

[device]’. From here, follow prompts until you can enter a Parent Passcode. On some 

devices, you will be asked to provide your Apple ID and password, in order to be able to 

reset it. Then tap Content and Privacy restrictions. Here, you can manage iTunes and 

App Store purchases – for instance preventing your child from downloading and deleting 

apps, or making in-app purchases. Options include blocking apps and purchases entirely 

or requiring a password. You can also manage built-in apps and features, such as email – 

and turning these off will make them disappear. To manage the types of content 

allowed, tap Content & Privacy Restrictions > Content Restrictions. Here, you can 

restrict music, videos, podcasts, movies, TV shows, books and apps not appropriate for 

your child, based on age ratings. You can manage web content via Content & Privacy 

Restrictions > Web Content, via approved, blocked lists or blocking all adult content. 

Siri can also be blocked from inappropriate content. In Content & Privacy Restrictions > 

Privacy, you can also limit features such as location services and sharing and Bluetooth 

sharing – and block apps from accessing contacts and calendars.  

 

 

 

 

 

 

 



 

 

 

 

Android Devices  

 

 

 

Google’s Android operating systems are used on most non-Apple smartphones (including 

those from Samsung, Sony, Asus, HTC, Huawei, Lenovo, LG, Motorola and Nokia, plus 

Google’s own Pixel range), as well as many tablets and Chromebooks.  

When setting these devices up for children, you need to create a Google account for 

them, using either the Family Link App, their device or via a browser. You can then 

access parental controls. 

Managing via device 

Content restrictions can be managed through the Play Store app. To access apps and 

games, your child will need their Google account. This can be linked to a Play Store 

account. In the top left-hand corner, tap Menus > Settings > Parental Controls. Turn the 

Parental Controls on and then create a PIN code. Tap the type of content you want to 

filter (for example, Apps & Games) and you are then given a list of options for ages, 

from Everyone (the most restrictive, family-friendly options), through 10+, Teen, 

Mature 17+, and Adults Only 18+, up to Unrestricted. Other restriction options include 

Movies, TV, Books, and Music. 

Managing via app 

You can use the Google Family Link app (iOS, Android) to manage content access. 

Download the app and set up your account and that of your child. Once you’ve done that, 

go to your child’s account and click Manage Settings > Google Assistant > Add your child 

to new devices. Follow the set-up instructions. In the app, you can manage access, such 

as turning off third-party apps, purchases (‘Pay with your assistant’), Google Music and 

YouTube. You can also manage screen time through the Family Link app. This includes 

setting daily limits, maximum time on individual apps, bedtimes and bonus minutes 


