
Parental Frequently Asked Questions 19.6.2020 
Please read this carefully each week as the government guidance is changing daily so these 

answers may change from day to day.  

 
Questions Answers 

Will childcare continue for critical 

workers? 

 

Please note this is no longer childcare. 

All bubbles will now receive 

educational provision and be taught 

lessons. 

YES  

Government guidance is for schools to continue to 

support the fight against COVID 19 by providing 

childcare for critical workers wherever possible. 

 

Government guidance details which workers are 

eligible to access 

childcare:https://www.gov.uk/government/publications

/coronavirus-covid-19-maintaining-educational-

provision/guidance-for-schools-colleges-and-local-

authorities-on-maintaining-educational-provision 

 

PLEASE NOTE: critical worker bubbles are filling 

up fast. If you intend to return to work this term 

please contact the school office as soon as possible  

 admin@whinfield.net or we may not be able to 

accommodate you. Please see 12th June Newsletter. 

 

It is not currently anticipated that childcare for 

critical workers will continue after 18th July.  

Do I have to send my child back to 

school? 

NO 

The Government have issued guidance to schools and 

families strongly encouraging children and young 

people in the eligible year groups and priority groups 

(such as children of critical workers or those with 

Social Workers) to attend, unless they are self-

isolating or there are other reasons for absence (such 

as shielding due to health conditions). 

 

HOWEVER: Parents should note that attendance is not 

currently compulsory, no fines will be issued if they 

choose not to send their child to school at this time. 

 

https://www.gov.uk/government/publications/closure-

of-educational-settings-information-for-parents-and-

carers/reopening-schools-and-other-educational-

settings-from-1-june 

 

A questionnaire was sent to all parents to complete by 

19th May 2020 asking if your child will return to school 
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or not. Our planning for pupils to return to school has 

been based on parental response to this form.  

 

IF you have since changed your mind and would now 

like your child to return to school (reception, year 1 or 

year 6 pupils only) please contact the school office -  

 

 

My child has a medical /health 

condition, do they have to come back 

to school? 

NO 

The Government have issued clear guidance for 

families with vulnerable children or adults, including 

those shielding with health conditions.  

 

School will be following the guidance. 

 

https://www.gov.uk/government/publications/coronavi

rus-covid-19-guidance-on-vulnerable-children-and-

young-people/coronavirus-covid-19-guidance-on-

vulnerable-children-and-young-people#attendance-

expectations-and-encouraging-attendance 

Can I change my mind once school is 

open and send my child back to 

school? 

The current Government guidance is requesting 

schools to implement social distancing which means 

each school has a limited number of places available. 

 

You will appreciate this requires a huge amount of 

planning to accommodate children in the ‘groups’ 

suggested to maintain social distancing. We therefore 

request that whatever decision you make that you 

stick to it.  

 

Once your child returns to school, they will be 

allocated a group known as a ‘bubble’ of no more than 

15 children. It is expected they will remain in the 

bubble throughout each day enabling social distancing 

and limiting the spread of the virus between bubbles. - 

Please note our classrooms vary in size from 8 to 13 

pupils restricting the numbers of pupils who will be 

able to return to school 

 

It is expected your child will attend school on all the 

days allocated to them unless they are ill or there are 

COVID symptoms in the family. If your child 

experiences COVID symptoms the school will expect 

they are taken to be tested and then we are advised 

of the outcome as this will impact on all the children in 

that ‘bubble.’ 
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IF you decide at a later date you want your child to 

return and there is capacity at the time, they will be 

able to return. However, school will need at least 7 

days' notice to prepare the new risk assessments and 

creation of new or different ‘bubbles’ to accommodate 

more pupils. 

  

Will we be told if the teacher will 

change before my child returns? 

NO 

In these unprecedented times we are sorry it is not 

possible to ensure a specific member of staff will be 

teaching your child. 

 

Each group will, wherever, possible be allocated the 

same member of staff each day / week.  

 

However, you will appreciate some members of staff 

will be required to continue working at home to provide 

the home learning for pupils not attending school. 

 

Will Home Learning continue if I 

choose not to send my child back to 

school?  

YES 

Home Learning will continue for all pupils NOT in 

school.  

 

Pupils who are attending school will not be expected to 

complete any of the home learning activities as they 

will receive taught lessons in school. They will however 

receive the opportunity in school to complete the 

Purple Mash and My maths activities set.   

 

Some staff will work in school and some will continue 

to work at home to facilitate home learning. 

 

PLEASE NOTE: as more staff return to teaching full 

time in school online contributions from individual class 

teachers will decrease.  

Will school maintain social distancing? YES 

Government guidance indicates that schools should 

continue to maintain social distancing wherever 

possible. 

 

We can only do this with your help.  

IT WILL TAKE THE WHOLE SCHOOL 

COMMUNITY TO CONTINUE TO WORK 

TOGETHER TO ENSURE SAFE SOCIAL 

DISTANCING. 



 

New rules will include: 

 

 Only one parent can drop off / pick up. 

 New start / end times to the day will be issued 

to each group. It is vital that you stick to your 

time to protect our bubbles. 

 New rules for pupil behaviour in school will be 

introduced. 

 Signage will be displayed across the school as a 

reminder. 

 We have created a one-way system for 

Reception and Key Stage 1 classrooms. 

 Pupils accessing KS2 classrooms, Parents are 

requested to remain on the outside of the 

fence and say their goodbyes at the gate. 

My child is anxious about returning. 

what will you do about it? 

 

It is vital parents continue to reassure children and 

encourage active and heathy habits e.g. Avoiding 

watching news which increases anxiety etc. 

 

School will be nurturing pupils upon their return to 

school to ensure support and offer reassurance where 

and when needed. 

Will Staff be wearing PPE? The Government have issued clear guidance on PPE in 

school which we will be following: 

 

https://www.gov.uk/government/publications/coronavi

rus-covid-19-implementing-protective-measures-in-

education-and-childcare-settings/coronavirus-covid-

19-implementing-protective-measures-in-education-

and-childcare-settings 

 

Please note following individual risk assessments some 

staff will be wearing PPE. 

When will my child know if they have 

been allocated a place to return? 

 

We have published a phased plan for each year group 

to return as soon as possible. Wider open will not begin 

on 1st June 2020. 

 

Phase 1 – 8th June 2020 Increase in critical worker 

pupils - completed 

Phase 2 – 15th June 2020 Reception Pupils - 

completed 

Phase 3 – 22nd June Year 1 Pupils - completed 

Phase 4 – 29th June Year 6 Pupils 
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Those parents who have requested a place to return 

have been contacted through ‘School Comms’ as soon 

as we are able to with exact details of dates and times 

and specific instructions for your bubble. (year 6 still 

to be confirmed) 

 

IT IS CRUCIAL YOUR CONTACT DETAILS ARE UP 

TO DATE WITH THE SCHOOL OFFICE. 

Will school close for the summer 

holidays as normal? 

It is currently anticipated that school will break up 

for the summer holidays as planned on 18th July.  

 

What are the plans for September 

and when will I find out who will be 

my child’s teacher in September? 

It is too early to predict what will happen in 

September as the situation is still evolving.  

 

Staffing for September will be decided firstly, once 

we have clear guidance from the Government and 

secondly, once we have ensured the proposed return to 

school of additional children is fully risk assessed and 

running. 

 

Please reassure your child that when the time is right, 

they will meet their new teacher. We are monitoring 

the situation daily and will share information when it is 

available. 

 

Curriculum and catch up learning will be explored in 

September using Government guidance and teacher 

knowledge and expertise of your child. 

Will hot school meals be provided? NO 

 

As the number of children and bubbles have increased 

and the social distancing measures have impacted on 

the number of staff in the school kitchen we will be 

unable to provide hot meals. 

 

HOWEVER Picnic style packed lunches will be provided 

and eaten in the classroom. Reception, Year 1 and year 

2 pupils will be free of charge under the Government 

Universal Infant Free School Meals scheme. As will 

those pupils who receive benefits tested free school 

meals. 

 

For other pupils these will be charged at £2.10 a day. 

 

Alternatively, your child may bring a packed lunch, but 

the box must be cleaned every day before being sent 



to school and again when it is brought home from 

school.  

 

Please notify the school office if you are changing 

your meal pattern.  

Will Free School Meals vouchers still 

be provided? 

For those pupils attending school a free packed lunch 

will be provided in school (FSM and UIFSM). 

 

For those pupils continuing to learn at home FSM 

vouchers will continue to be provided through the 

Government Edenred Scheme. 

 

If your personal circumstances change and you find 

yourself unemployed or in financial difficulty, please 

contact the school office who can arrange a check 

against the benefits database to see if you are eligible 

for Free School Meals.  

Can my child attend their individual 

Music lesson via Zoom? 

NO 

Unfortunately Zoom will not come through the school 

internet security settings so it is not possible for 

remote music lessons to happen. 

 

Will Playtimes & PE still happen?  YES  

Government guidance encourages outdoor education as 

much as possible so your child will enjoy PE and 

playtimes. 

 

Will Breakfast & Afterschool 

childcare be available? 

NO 

It is not currently possible to offer breakfast and 

afterschool childcare because of the staggered drop 

off and pick up times of the groups to enable social 

distancing.  

 

As soon as we can offer this again, we will let you 

know, 

 

Does my child have to wear school 

uniform? 

NO  

Your child can wear school uniform if they wish 

provided it is washed every day. 

 

Because we are asking all staff and pupils to wash 

their clothes every day uniform is not necessary, and 

any comfortable cloths can be worn. 

 



It is ESSENTIAL that trainers or sensible 

comfortable shoes are worn every day as the children 

will be having lessons outside whenever possible. 

Can my child bring their bike or 

scooter to school? 

No 

Children will not be permitted to bring any items to 

school the bike shelters will be closed and parents will 

need to take bikes / scooters home with them they 

will not be permitted or stored in school. 

I had completed the form for my 

child to return with their year group 

will they move from a childcare 

bubble to their year group bubble. 

NO  

Children will be put in a bubble and should then stay in 

that bubble until the end of term which is why we are 

asking children to attend every day for consistent 

bubbles.  

 

All childcare bubbles have now grown so are in year 

groups 

Will the childcare bubbles be taught 

or remain as childcare? 

All bubbles will be taught from 8th June 2020.  

 

As the children will be taught in school. There is no 

requirement for pupils attending school to complete 

any home learning on Purple Mash etc. However they 

will be given an opportunity in school to complete some 

of the my maths and Purple mash activities which have 

been set.  

 

Will all bubbles be taught once they 

return?  

YES 

As school begins to return to normal All bubbles will 

be taught from 8th June 2020. As the children will be 

taught in school.  

 

 

My child is in Reception and I 

understand they are returning on 15th 

June – I haven’t booked a place for 

my child to return. What should I do? 

The reception bubbles have now been created and 

those who requested a place will return on Monday 15th 

June.   

 

My child is in Year 1 and I understand 

they are returning on 22nd June – I 

haven’t booked a place for my child to 

return. What should I do? 

 

The Year 1 bubbles have now been created and parents 

who requested a place have received their bubble 

letters. 

My child is in Year 6 and I understand 

they are returning on 29th June – I 

said I wanted my child to return but 

haven’t heard anything yet. 

 Following on from the newsletter sent last Friday 

regarding our increase in numbers we have finalised 

the Year 6 intake of ‘bubbles’ from Monday 29th. 

June. 

  



Parents/Carers of pupils in Year 6 who requested a 

place will receive the details on Monday 22nd June. 

 


