Children and Young People in Darlington (COVID-19)
Feeling anxious?
Need someone to talk to?
If you are aged between 11 and 18 and live or study in Darlington and finding the current situation hard to
cope with you can call a dedicated helpline being delivered by the Listening Post and Darlington Mind, from
1st April 2020.
You do not need to be already accessing or waiting to access The Listening Post or Darlington MIND to
utilise this support and the service is completely free; if you need information, advice or support then
please make contact via the details below and we will do what we can to help.
The Listening Post will be offering a dedicated service from 10am-12noon each weekday (Monday-Friday)
from 1st April 2020. To access this support please contact 07847 933799 between 10am – 12midday
Monday to Friday. If the telephone line is busy or unavailable you can also contact the service via email at
listeningpost@dacym.co.uk.
Darlington MIND will also be offering a dedicated service from 1.30-4.30pm each weekday (Monday-Friday)
from 1st April 2020. To access this support please contact 07432 843161 between 1.30-4.30pm. If the
telephone line is busy or unavailable please make contact with MIND via emailing
crew@darlingtonmind.com.
A member of the team will be monitoring both email inboxes and will make contact with you, either
immediately or at an agreed time later that day. The service may ask for some details in order to record
your information to assist them in making informed decisions around the appropriate type of support for
your concerns. The service may offer you a direct support but will also have the capability to signpost to
alternative provision being offered in the town, to meet your needs. Other services available locally and if it
is felt that another service can meet your needs, the Listening Post and MIND will provide the relevant
information.
The services will be working closely together to ensure that you have access to the most appropriate
support to help you through this period of uncertainty and will be able to share information, where it is
required, to co-ordinate your support each day.

